CD-ROM product FAQ:
1. Question: I'm not real good with all this computer stuff. Is there an easy way to read CD-ROM edition?

Answer: Yes we realize that not everyone is good with computers. If you can click a mouse, you can read
the CD-ROM edition. We built a program that does everything for you (Windows only). Just put the disk
into your CD-ROM drive. Newer versions of Windows will open the drive when you insert the disk. Open
the CD-ROM folder (drive) and click on the icon that looks like the CD-ROM disk titled “Learning Through
History”. In a minute or so the cover of the issue you purchased will pop up on the screen. Index
bookmarks are on the left. Enjoy reading.

2. Question: I'm an advanced user, my computer and my copy of Adobe Reader is up to date, do | need to
do all this stuff?

Answer: No, just open the CD-ROM and drag the pdf file titled “Learning Through History — xxxxx” to your
desktop. Double click (Windows) or single click (Mac) and enjoy.

3. Question: | have a slow Internet connection and | can’t download the latest version of Adobe Reader.
What should | do?

Answer: We have included version 9.3 of Adobe Reader on the CD-ROM for both Windows (XP / Vista /
Windows 7) and OSX (Intel / PowerPC). Install the correct version for your computer.

4. Question: | do not like reading on my computer screen and would really prefer a print edition. Do you
have a solution for me?

Answer: We thought of this too. You may print the pages of the pdf file. They print and look just like the
original print edition.

5. Question: | was going to buy a copy but all this license stuff scares me. In plain English what does it mean?
Answer: All the license says is:

a. Don’t make copies and give them away.
Don’t make copies and sell them.

c. Ifyou sell or give away your copy of the CD-ROM all copies you made must go with the CD-ROM
or be destroyed whether printed or electronic (copies on your computer). You can’t give away or
sell the CD-ROM and keep a copy for yourself, no matter what form the copy is in.

d. This CD-ROM is licensed to you and only you (You may purchase it as a gift).

You may print limited copies of the pages for your own personal use.

f.  If you are a teacher and want to make handouts for your students you must purchase a
classroom license. (Please read the Teacher and Librarian FAQ)

g. If you blow your computer up, we are not responsible. We have no way of knowing what
condition your computer is in or its age.

h. The license is a very standard end user license agreement you agree to just about every time you
install or use software on your computer. We opted to go this route over using Digital Rights
Management (DRM) software which often is problematic for both users and publishers. We
want the CD-ROM edition to be easy to use.



